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GARDEN CENTER CUSTOMER WARRANTY

We believe in and stand behind the quality of our products and services. The following
warranty information is provided to the original purchaser upon presentation of receipt and
provided payment has been made in full. This guarantee is void on material that fails to grow
due to neglect or acts of nature. Only one (1) replacement of the plant material will be made
under this warranty. No cash refunds.

Two (2) Years: B&B and Spade Trees

One (1) Year: Potted Trees, Arborvitae, *Shrubs, Perennials, Fruits, Vines, Groundcovers, and
Ornamental Grasses *Excluding those listed below

Sixty (60) Days: Azaleas, Butterfly Bush, Daphne, Holly, Japanese Maple, Tricolor Beech,
Rhododendrons, Specialty Evergreens, and Specialty Roses.

Thirty (30) Days: Garden Center Merchandise (Gallery items return for in-store credit ONLY)

NO Returns or Warranty Provided For: Annuals, Tropicals, Houseplants, Herbs, Vegetables
Bulbs, Sod, Transplanted Plant Material, and Pond Plants

*See associate for details



